Applied
Psychology &

fuman
Factors
Group

Communication

Exchanging information
Giving instructions

Providing feedback

Leadership and Teamwork

Guiding task behaviours
Monitoring other crew
member

Setting and maintaining crew

atmosphere
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Cognitive skills

Situation Awareness
» Gathering information
o Comprehending

informational elements

« Anticipating future states

Decision-making
e |dentifying and selecting
options

 Reviewing course of action

Workload management
 Maintaining standards
e Coping with task demands

« Prioritising duties
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Factors

Teamwork Communication

Leadership

Workload
management

Situation awareness Decision-making
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